MATHIEU COACHING

Terms and conditions of the Mathieu
Coaching membership

Version 2026-10-02 - offered by AHAM - Lisdodde 59, 4823 MB Breda - Chamber of Commerce (KvK)
83894527

These are the terms and conditions of the Mathieu Coaching membership. They set out what you can
expect from us and what we expect from you. Written as clearly as possible, without surprises in the
small print. But precise, because it is a contract.

By ticking the box at checkout in which you confirm that you are 18 years or older and agree to the
terms, you enter into a contract with us under these terms (version 2026-10-02). You can save or print
them and download them as a PDF: terms as PDF (https://mathieu-coaching.com/en/
voorwaarden.pdf). Right after checkout you also receive the version that applies to you as a PDF
attachment to your confirmation email. The current version is at https://mathieu-coaching.com/en/
voorwaarden.

In these terms, "we" or "AHAM" means the provider in article 1, "Mathieu" or "the coach" means
Mathieu Coaching (also article 1), and "you" means you as a member.

These terms were drawn up in Dutch. The app itself is also available in English, Spanish and German.
This is a translation for convenience. The Dutch version is the binding one; if the two differ, the Dutch
text applies. The Dutch text is at https://mathieu-coaching.com/voorwaarden.

1.Who we are

Mathieu Coaching is the coaching app of bodybuilder and coach Mathieu. You buy the membership
from AHAM: AHAM is the provider and seller, takes care of the technology, the payments and the
support, and is your contracting party.

PROVIDER AND SELLER

— AHAM, sole proprietorship (eenmanszaak) (Anton Hulshof)

— Registered address: Lisdodde 59, 4823 MB Breda, the Netherlands

— Chamber of Commerce (KvK) number: 83894527 - VAT ID: [AHAM — btw-id]
— Email (members and support): anton.hulshofé @outlook.com

— Email (business): anton.hulshofé @outlook.com

— Phone: +31 6 22851502

— Website: https://mathieu-coaching.com

THE COACH

The programs, the exercises with cues, the Learn lessons, the recipes and the messages in the
app come from Mathieu Coaching. Mathieu supplies that content to AHAM and, as your coach,
sees your intake, your goals and your latest check-in weight (exactly what is set out in the privacy
policy). Mathieu Coaching is not a party to your membership: you buy from AHAM, and for
guestions about your membership, payment or data, AHAM is the right address.

— Mathieu Coaching
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2.What the membership includes

The membership gives you access to the Mathieu Coaching app: Mathieu's training programs (with
gym and home versions), exercises with technique videos and cues, a food diary with personal
calorie and macro targets, weekly check-ins on which you get immediate feedback, Learn lessons
and recipes, and a community profile (username and avatar) that other members can see as long as
you leave that switched on (on by default; you can switch it off at any time, see article 12).

Itis an ongoing digital service: you buy access to the app for as long as your membership runs. No
physical product and no fixed number of hours of personal guidance. We keep developing the app
and add content; parts of it may change or improve as a result. What happens in the event of a
material change is explained in article 15.

Coaching in the app is group coaching. The feedback on your check-in is automatic, based on
your numbers. Mathieu's messages in the app are general; they are not one-to-one guidance.
Competition preparation is only done under the personal guidance of a coach: the Competition Prep
program in the app is a tool for that, not a replacement.

WHAT YOU NEED (FUNCTIONALITY AND COMPATIBILITY)

— A suitable phone. The app is available for iPhone (App Store) and Android (Google Play). The
minimum versions of iOS and Android required are listed with the app in the app stores; as a
reasonable lower limit we use iOS 16 and Android 10.

— Internet. Videos, syncing your data and messages from Mathieu only work online. Workouts you
log without a connection are stored by the app on your phone and synced as soon as you are
back online.

— Updates. We release updates to keep the app working well and securely; install them through
the app store. If you keep skipping an update, we cannot guarantee that everything keeps
working.

— Security. Your data is sent encrypted between the app and our servers. Your weight,
measurements, check-ins and food diary are not visible to other members. Your progress photos
are seen only by you, not even by Mathieu — unless you yourself put two of your photos in a
community post as a before-and-after comparison (article 12); that copy is seen by everyone
who sees the post, including Mathieu.

— The costs of your device and your internet connection are yours.

Statutory guarantee. The service must do what we promise here and at checkout, and what you
may reasonably expect of it (the statutory conformity rules for digital services, Book 7 of the Dutch
Civil Code). If something does not work as it should, let us know: we fix it free of charge and within a
reasonable time. If that does not succeed, you are entitled to an appropriate price reduction or to
terminate the contract, with a refund of what you paid for the period not delivered.

Complaints. If you are unhappy about something, tell us straight away. How to submit a complaint
and how quickly we respond is set out in article 16.
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3.Who can become a member

You are 18 years or older. You confirm this at checkout. This is our own limit, stricter than the law
requires: an age limit suits a service about heavy strength training, nutrition and body image. If it
turns out afterwards that you were younger, we end the membership and refund what you paid.

You take out the membership as a consumer: for yourself, privately, not for your business or
profession.

You create your own account, in your own name and with your own email address. One account
per person; you cannot take out a membership for someone else.

4.Your account

Your account is personal and non-transferable. You may not share your login details, and you
may not sell or lend your account.

Keep your password secret and choose one you do not use anywhere else. What happens under
your login is your responsibility, unless it cannot be attributed to you.

Do you think someone else can access your account? Change your password and let us know at
anton.hulshofé @outlook.com.

Make sure your details are correct, especially your email address. That is where we send important
messages about your membership.

You choose your own username for your community profile. Do not choose a name that misleads
(for example as if you were the coach or an employee), that belongs to someone else or that is
offensive. We may change such a name.

If you seriously misuse the app or our content, for example by distributing content, sharing your
account or harassing other members, we may suspend your access or end the membership. We
will tell you why, and you keep the rights the law gives you.

5. Prices and payment

All prices are consumer prices in euros, including VAT. You always pay the total price for the chosen
period, in advance. For the annual plan we also mention, for comparison, a converted amount per
month; that is not a separate rate. You pay the total price in one go.

THE PLANS
— Monthly — €30.00 per month. You pay per month; no minimum term, the membership runs until
you cancel.

— Annual plan — €300.00 for the first 12 months, paid in one go in advance (minimum term 12
months). After that €30.00 per month.

What happens after the first year of an annual plan is explained in article 6. The price you see at
checkout is the price that applies.

Payment goes through Stripe, our payment service provider, on the account of AHAM. You make the
first payment with iDEAL | Wero or a payment card. Subsequent instalments are collected
automatically at the start of each new period: by direct debit (SEPA) if you started with iDEAL | Wero,
or from your card if you paid by card. You enter your payment details directly with Stripe; we do not
see or store them.
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If a payment cannot be collected, Stripe tries again and you receive a message. If the payment is still
not made, we may temporarily suspend your access until the outstanding amount has been paid, and
after repeated failed attempts end the membership.

You can see your next payment date in the app under Settings > Membership. Amounts and invoices
are not in the app: you receive an invoice or proof of payment by email from Stripe, or on request via
anton.hulshofé@outlook.com.

6. Term, renewal and notice period

Your membership never renews automatically for a new fixed period of twelve months. This is
how it works per plan:

HOW YOUR MEMBERSHIP RUNS
— Monthly. Runs month by month until you cancel; €30.00 is debited every month.

— Annual plan. Your first term is 12 months, paid in advance. After that, no new year starts: after
the first period the membership continues monthly and can be cancelled monthly, for an
indefinite period, as a monthly membership of €30.00 per month, collected monthly.

After the first year, and on the monthly plan at all times, you can cancel at any moment, effective at
the end of the current month. So your notice period is never longer than one month, and there is
nothing to refund because you only pay for the month you use.

You can also cancel during the first year of an annual plan, at any time. You then keep access until the
end of that year and the membership does not continue as a monthly membership afterwards. We do
not refund the amount paid in advance for that first year, except during the withdrawal period (article
8), in the event of a price or terms change you do not agree with (articles 9 and 15) or if we fail to
perform (article 2).

So the minimum term is the first term of the plan you choose; after that you have no obligation other
than the current month. Automatic renewal means that we automatically collect the amount for the
new month as long as you have not cancelled. Well before the end of your first year we remind you by
email that your membership then continues monthly. Would you rather pay for another year in
advance after your first year? Let us know by email; we then arrange that at the price applicable at
that time.

7. Cancelling, pausing and reactivating

CANCEL IN TWO TAPS

You cancel yourself in the app: Settings > Membership > Cancel membership. Two taps, no costs,
no phone call and no reason needed (you may tell us, that helps Mathieu). Prefer email? Send your
cancellation to anton.hulshofé@outlook.com. Cancelling is just as easy as joining: in the app or
by email, without extra steps. A cancellation by email takes effect from the day your message
reaches us.

After cancelling you keep access until the end of the period you have already paid for. After that the
membership stops by itself and nothing more is debited. You receive a confirmation of your
cancellation by email, with the date on which your access ends; you can also see that date in the
app under Settings > Membership.

— Pausing. Busy, injured or just no room for it right now? In the app you can pause your membership

for 4 weeks. Your access is then on hold and nothing is debited during that period; after that
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everything automatically continues. If you paid for a year in advance, you can pause from the last
month of that year; pausing earlier would only cost you paid time. Your program, progress and
profile are kept. You can resume earlier, with one tap in the app, as long as your current paid
period has not yet ended. If a monthly amount has already been skipped during the pause, the
pause runs until the agreed date and your membership then continues by itself.

Reactivating. Changed your mind after cancelling? As long as your paid period is still running, you
undo your cancellation in the app with one tap; your membership then simply continues as
described in article 6. If your membership has already ended, you become a member again
through our website.

Deleting your account? Then a running membership stops at the same time, so that nothing
more is debited. Deletion cannot be undone.

You receive a confirmation by email of every cancellation, pause and reactivation.

8. Withdrawal period (right of withdrawal)

If you take out a membership online, you have a statutory 14-day withdrawal period: you may
withdraw from the contract without giving any reason. This is how that works with us:

You have 14 days to withdraw, counting from the day you take out the membership.

The easiest way to withdraw is online, without signing in, with the withdrawal button at https://
mathieu-coaching.com/en/herroepen. You then get an acknowledgement of receipt by email
straight away. An email to anton.hulshof6é@outlook.com with a clear statement works too, or use
the model form below. The day you send it counts.

Because you expressly ask at checkout to start right away, you can use the app immediately. By
law we may then, on withdrawal, keep a proportionate part of the price for the days you had
access. We do not: you get the full amount back.

We refund within 14 days of your withdrawal, via the same payment method.

The statutory right of withdrawal applies to every new contract, not again on an automatic renewal.

WITHDRAW FROM CONTRACT

You can withdraw online, throughout the withdrawal period and without signing in: go to the
withdrawal button (https://mathieu-coaching.com/en/herroepen). You enter your name and the
email address of your membership and click Confirm withdrawal. Right after that you receive an
acknowledgement of receipt by email, with the content of your statement and the date and time we
received it.

START RIGHT AWAY — WHAT YOU TICK AT CHECKOUT

Without your request, we would only be allowed to give you access after the withdrawal period has
ended. That is why at checkout you tick that you expressly ask us to start your membership
right away, so already during the withdrawal period. Your withdrawal period simply remains; only,
in that case a provider may, on withdrawal, keep a proportionate part of the price for the days you
had access. We do not do that.

OUR PROMISE

If you withdraw within the 14 days, we always refund the full amount, no matter how often you
used the app. No explanation needed, no conditions in advance. We refund within 14 days of your
withdrawal via the same payment method, and we stop your membership. Our "14 days, not
satisfied, money back" is exactly this statutory arrangement, without any deduction.
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The right of withdrawal belongs to the conclusion of a new contract. On an automatic renewal,
including the transition from your annual plan to the monthly membership (article 6), no new
withdrawal period starts; that is a continuation of the same contract (Court of Justice of the EU, case
C-565/22). You can of course always cancel then, see article 7.

Model withdrawal form

(complete and return this form only if you wish to withdraw from the contract)
— To: AHAM (Anton Hulshof), Lisdodde 59, 4823 MB Breda, anton.hulshofé@outlook.com

— I/We* hereby give notice that I/We* withdraw from my/our* contract for the provision of the
following service: Mathieu Coaching membership (plan: ......... )

— Ordered on*/received on*: .........

— Name of consumer(s): .........

— Address of consumer(s): .........

— Signature of consumer(s) (only if this form is notified on paper): .........
— Date: .........

* Delete as appropriate.

You do not have to use the model form: the withdrawal button or an email to
anton.hulshofé@outlook.com in which you clearly say that you withdraw is enough. We confirm
receipt of your withdrawal by email.

9. Price changes

We may change our prices. If we do, we let you know at least 30 days in advance by email, with the
new price and the date it takes effect. If you do not agree, you can cancel free of charge before that
date; the new price then does not apply to you.

If you do not cancel, the new price only takes effect at the first payment collected after the effective
date. A price change never applies to a period you have already paid for in advance: if you are in the
first year of an annual plan, nothing changes for that year and the new price only applies to the
monthly membership that follows.

10. Health and your own risk

IMPORTANT TO KNOW

The programs, exercises, nutrition targets, recipes and lessons in the app are general training
and nutrition information for healthy adults. It is expressly not medical advice and no substitute
for a doctor, dietitian or physiotherapist. Mathieu Coaching is not a medical device: the app does
not diagnose and does not treat, cure or prevent any condition.

— Do you have complaints, an injury or a medical condition, do you take medication, or are you in
doubt? Then first consult your doctor or practitioner before you start or change anything.

— Strength training with heavy weights requires good technique and a safe environment. Build up
weight gradually, use safety equipment (rack, spotter) and do not perform an exercise you have
not mastered with heavy weight. If you feel pain, dizziness or anything else that is not right while
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training: stop and seek help if necessary.

— A calorie surplus or deficit and the protein targets in the app are general guidelines based on
your intake. They are not intended for people with an eating disorder, kidney problems or
another condition in which nutrition must be medically supervised.

— We never advise the use of performance-enhancing or banned substances. If you choose to use
them yourself, that is entirely your own responsibility and outside our service.

— You train and eat at your own risk and are yourself responsible for the choices you make and
for safe execution.

— We do not promise results. What you achieve depends on many things we have no control over.

Be honest in your intake about how you are doing. If that information is not correct, we cannot base
a suitable plan on it either.

11. Intellectual property and app licence

The programs, exercises, cues, videos, photos, texts, lessons and recipes are and remain the
property of Mathieu Coaching or of our licensors; the app software, the design, the logo and the name
Mathieu Coaching are and remain the property of AHAM and Mathieu Coaching.

With your membership you get a personal, non-transferable right of use for your own use, for as long
as your membership runs. So you may not copy the content, download it to distribute it, forward it,
share it on social media, publish it or use it commercially, not even in adapted form.

What you put in the app yourself (your logs, check-ins, photos, your profile and your own schedules)
remains yours. We use it only to provide the service, as described in the privacy policy (https://
mathieu-coaching.com/en/privacy). What you post in the community is shown to other members; how
that works is explained in article 12.

App Store and Google Play. If you download the app through Apple's App Store, Apple's standard
licence agreement (Licensed Application End User License Agreement, EULA) also applies to the
use of the app software. Through Google Play, the Google Play terms also apply. Apple and Google
are not a party to your membership and are not responsible for the content or the support of the app;
for that you can contact us. Where it concerns your membership, these terms take precedence.

12. Community

In the community feed of the app you post messages, comments and photos, and you can share a
workout or schedule card. Everything you post shows your name, your username and your avatar,
even if your profile page is closed. For each post you choose whether all members see it or only the
members of your program. Your profile page (hame, username, avatar, city if you fill it in, your
program, your posts and a few numbers about your workouts) is open to other members by default;
under Settings > Edit profile you close it. Mathieu also posts and manages the feed.

WHAT WE MAY DO WITH YOUR CONTRIBUTIONS

What you post remains yours (article 11). To show it to other members, you grant us a non-
exclusive, worldwide licence to display and store your posts, comments, photos and shared
cards in the app and, once that feature is switched on, to translate them for members with another
language. Nothing more: no advertising, no use outside the app, no sale.

The licence ends as soon as you delete a post or comment; you can do that at any time. If you
delete a post, the comments under it go with it. If you delete your account, all your posts and
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comments disappear. From our backups it disappears by itself within 14 days (see the privacy
policy).

You only post what you made yourself or are allowed to use, and photos of others only with their
consent. If someone holds us responsible for something you posted, you are responsible for it.

HOUSE RULES

Zero tolerance. There is no room in this community for objectionable content or for members who
harass others. Before you post, comment, give respect or follow someone for the first time, the app
asks you to accept these house rules.

Respect. No insults, threats, discrimination, sexual remarks or bullying. Feedback on someone's
training is welcome; comments on someone's body only if that person asks for it.

No medical claims. No diagnoses, no advice about medicines, supplements or performance-
enhancing substances, and no nutrition or training advice that comes across as medical advice
(article 10).

No photos of others without their consent, and nothing that someone else holds the copyright
to.

No advertising. No sales, promotion, affiliate links or recruitment for other services, coaches or
products.

Honest. Do not pretend to be someone else, no second account, no spamming.

REPORTING, BLOCKING AND WHAT WE DO

Do you see something that goes against these rules? Report the post or comment in the app.
Whoever reported it stays anonymous to the other person. We review every report within 24
hours and let you know in the app what we decided.

You can also block a member: you then no longer see anything of each other, you no longer
follow each other and you no longer get notifications from each other. You can undo this under
Settings > Community.

An automatic filter stops the worst slurs and threats; doubtful cases are reviewed by a person. If
several members report the same post, it is hidden for the time being until we have reviewed it.

If a post or comment goes against these rules, we may hide or delete it. In the event of serious
or repeated abuse, we may suspend you from the community: you then temporarily (for very
serious abuse permanently) can no longer post, comment, give respect or follow. Training, your
nutrition and your progress keep working, and you can always manage or cancel your
membership (article 7).

If we do any of these things, you receive a message in the app (under the bell) with the reason.
If you do not agree, email anton.hulshof6é@outlook.com or see the support page (https://
mathieu-coaching.com/en/support): we then reassess it and respond within 14 days (article 16).

Your progress photos remain private, also from Mathieu — unless you yourself put two of your
photos in a post as a before-and-after comparison. That comparison is a copy seen by everyone who
sees the post, including Mathieu; if you delete the post, the copy is gone. Your weight, measurements,
check-ins and food diary never appear in the feed.
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13. Availability and liability

We aim to keep the app available and working at all times, but cannot guarantee that one hundred
percent. Maintenance, outages, updates or problems at third parties (such as our hosting or payment
partner) can temporarily interrupt the service. Where possible we announce planned maintenance in
advance and schedule it outside busy hours as much as possible. Your statutory rights in the event of
a service that does not work as agreed (article 2) remain fully in force.

Our liability for damage is limited to the total amount you paid us in the twelve months before the
event that caused the damage. We are not liable for indirect damage, such as missed training
results, or for loss of data due to circumstances beyond our control.

This limitation does not apply to damage resulting from death or personal injury, not in the event of
intent or deliberate recklessness on our part, not to the rights the law gives you when the service
does not conform to the contract, and not insofar as the law mandatorily prescribes liability. Your rights
as a consumer always remain intact.

14. Privacy

For the app we process personal data, including data about your health. AHAM is the controller for
that. What we process, why, for how long, what Mathieu sees as your coach and what rights you have
is set out in the privacy policy at https://mathieu-coaching.com/en/privacy; the date at the top shows
which version applies. That policy forms part of these terms.

Your health data, such as your weight, measurements, food log and progress photos, we process
only with your explicit consent, which you give separately in the app. You can withdraw that consent at
any time under Settings > Privacy & data, or by email. Without that consent some parts of the app
cannot work; your membership then simply continues and you can always cancel (article 7). Your
payment goes through Stripe, which processes your payment details as an independent controller
under its own privacy policy.

15. Changes to the service and to these terms

We may change the app and these terms, for example because we add new features (such as
community features), because the technology changes or because the law requires it. Small
improvements and additions we simply implement; they cost you nothing extra.

A material change, one that affects the core of what you get, your rights or your costs, we announce
at least 30 days in advance by email, with a clear explanation, the new text and the effective date. If
you do not agree, you can cancel free of charge within 30 days of that announcement, even if you
are in the first year of an annual plan; until then the old terms apply to you.

If you cancel for that reason, we refund the part of your prepaid amount that relates to the period after
your cancellation, within 14 days and via the same payment method. Every version of these terms
has a version number (at the top). At checkout we record which version you agreed to, so that it is
always clear which text applied to you.
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16. Complaints, applicable law and disputes

Unhappy about something? Let us know first via anton.hulshofé@outlook.com or by phone via
+31 6 22851502. You receive a substantive response within 14 days and we look for a solution
together.

Dutch law applies to these terms and to your membership. If you live in another country, you also
keep the protection of the mandatory consumer rules of the country where you live. These terms
were drawn up in Dutch and this English version is a translation for convenience; the Dutch text at
https://mathieu-coaching.com/voorwaarden is the binding one and applies if the two differ.

If we cannot work it out together, you can submit the dispute to the competent Dutch court. As a
consumer you may always choose the court of your own place of residence.

If you live in another EU country and we cannot work it out together, you can ask for free advice
and mediation from the European Consumer Centre (ECC) in your country; in the Netherlands that
is ECC Nederland (eccnederland.nl).

If part of these terms is invalid, the rest continues to apply. The invalid part is replaced by a rule
that comes as close to it as possible and is permitted.

17. Contact

REACH US
— Email: anton.hulshof6@outlook.com

— Business: anton.hulshof6é @outlook.com

— Phone: +31 6 22851502

— Post: AHAM, Lisdodde 59, 4823 MB Breda

— Chamber of Commerce (KvK) number: 83894527 - VAT ID: [AHAM — btw-id]

Need help with the app? See the support page (https://mathieu-coaching.com/en/support). The
binding Dutch text of these terms is at https://mathieu-coaching.com/voorwaarden.
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